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dlsc;plines constituted the survey population for +this 1970-74
““follow-up study. The 141 usable respomnses to the mail ‘survey: ’

- Tepresent, a 65.9 percent rate of return. The survey instrument was,
desgined to initiate responses from the graduates in terms of: (1)

. appropriateness of the ¢ourse-o£”study to the work situation; (2) ’
possible improvements, of the course of study (3) work history, €u)

. name and address of present employer and s rvisor; (5) the nature
of work; and (6) salary. Upon receipt and ‘tabulation of the data, a
second qzestlonnaire was pre ared and mailed to employers and .
supervisérs to determine the adequacy of training from the collegé

- with reference to the needs of the employment position. A usable
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Two hundred fourteen gr;ﬂuates of seven occupational ,'

return of 86 responses (81.9 percent) was received. Results indicate .

that a majority of the graduates are working full-time in.positions

.‘directly related to their area of study; the graduates have found the

curriculum presented. by the college appropriate to their work

.responsibilities, and are satisfied and impressed with the quality of

instruction at Maple Woods Community College. employers vere
satisfied and impressed“qith the graduates in terms. of their skills,
general p;eparation, and attitude toward work. (NHM) =
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.. CHAPTER I
7

R PURPOSES/INTRODUCTION .~ . ° «
’ ’ $ . .
: Every employed person at one point or.another in his working
, | ¢ L .
‘life, arrives at a point in.wﬂich;he asks questions concerning his

hd >
«

%_' personal output. Such’ questions as: "What is my pro&uct?" "Wﬁere is

P

my prpd t now?", "What is my product dgcng?" "What is the success of

my product?" o ; 3.

In like manner, organizations are contlnually iy, the process of

evaluating the output of their organ1zat10na1 effort. A manufacturing
company carries on an evaluation process. 1n an effogt to determ1ne

customer satisfaction or dlssat1sfaction,'a'

-t

case<mgy be, with their

product. ' : - /

/

. Those.people involved in the area of—e@ucation of persoﬁs pre-

.

' 4 -paratory to entering the world of work are not immune fgpm this inquir-

P v .
ing process as to the status of their produgt; in this c¢ase, graduates

of their various educatiomal programsf More of¢en than ngt; this desire
s

to be informed as to the results of the educational process is premised
‘1n a concern relqted to internal desires to be certain tﬁét their efforts

in behalf of preparlng people for the world of work are, in fact, appro-

priate for the area of training. Unfortunately, these desires are, as a

result of the pressuréz of time and resources, oft;;?}uid aside or only
. / . 7“ .

, . e ' '“'1/ '
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- ‘informally satisfied through occasional correspondence ‘as a résult of
. . : 7 ’

N " N - . . .
friendships developed with stildéents. ' e o

EY

» . ‘

Institutions engaged in,preparation‘of indiulduals for werk as

they mature, ‘find themselves in a s1tuat1on of requ1r1ng feedback from

_the products of the1r educational processge in order tésa&sess, as well

as posiiblq, the institutional impaét and curricular offerings in terms
0 *

. . . , .'_ ’ , \&
of student" and empleyer needs. ‘ '

- ) = .,

Purpose of the -Stidy ‘

The purpose, then, of th1s study is to. formally 1nrt1ate a

- .
v

~ follow-up study«of graduates ‘of Maple Woods Co?mum1ty College in thb

), A

d1sc1p11nes of aviatien ma1ntenance, electrodlcs technology. secretarlal
rd ‘

sc1ence bus1ness adm1n1strat10n and adm1n1strat1on-of justice.

\ - .
‘

.

Review of Related Literature . .

.

* Follow-up stddies have been conducted by numerous educational

< -
”

instftutions. Unfortunately, th¥ majority of the reports.are not wide-"

*

ly circulated in the professional literature associateq'with institu-

tions of higher.education Those inetitutibnal reports that do fiﬁd.

-

:hp1r way to the ﬁrofesq1ona1 Journal are designed spec1f1calIy for the

1nst1tut10n undertaking the study. ' The review of lfteratuve, then, be-
3 : *

Al

comes one of not being concerned with the results so much as an attempt
4

, .5 T 4 ~
to determine strategies that may be adapted to the fndividual institu-
A . . o
" tional study. } . 5":‘“, v
.. . ‘. f' '
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CHAPTER II

J  PROCEDURES/METHOD

#  Data collection in the area of social ‘survey research has tra-

ditionally been a problem for the investigator-of a particular questign.

Various methods of data /collection have been used that range.from a .

personal interview, telephone interviews token economy systems in
which the respondent is rewarded, to the mail QUestionnaire -Each has

its advantages and disadvantages associated with the process selected

\_.—V
A personal interview is time consumlng “and costly. The telephope survey

approaches only those resporidents who are available via that.medium. A
roe — ~ ¢ '

. : e . s 0N
a habitual low-rate of respondent return. s . . .

Data Collection Method - ' :
- "\'

For purposes of economy an? speed this proJéct 1ncorporated the

. v Al c e t ’.’
mail questlonna1re method of data gathenang, even though the investigator .

recognizes the inherent dangers of b1as resurtlng from the use of the’

. AN
« \ b

‘.mallvquest;onnalre. Several techn1ques are used as trad1t1ona1 methods

f . > ‘

to be ‘used in increasing: the.respondent rate with

Ghe mail questionnaire.

These @%chnlques include the use of .postal cards for® fbllow -up of the

) qlnltlal mailing, secdnd 1etters and questlonnalres 'to encourage response,

- l"
and the uSe of telephone requesgs to increase- respdnse. These techniques ’

4
N

3 - .
. -
2 .-
TS -
N . . 4 .
e . . L J o 4
c <

. .

' token“economy is costly afd cumbersome. The maillquestionnaire'experiences'




. . i . <5
.were ipcorparated into the plan-for 6btaihing data necessary to complete

N

“the sipdy. In addition, a pian used by Sne?ling~(9)-;9 his follow-up

. =
study which resulted in a 93% return’was incorporated. That plan involved

- the use of a personalized lette} to elch respondent from the instructor

. in the progfam from which the student graduated. That personalized letter

.-

- was acéomplisﬁed by utilizing the Magnetic Tape Selectric Typewritér’ 7

" available-;g the Metropolitan District Community College District Office.
‘ - . ‘ -~

- . o - "
. , ~ . P

. - - Population e,

PO .
B ‘ . N ’

o f\*' Craduafes of Maple Woods Community College from May 1970 through_'

[y i .
.

o
Jpne 1974 constltuted the survey population. Th& population totals 214

ér@duates The populatlon cr1ter10n is the recelpt of a cert1f1cate or
/
. [Associate in Applled Science degree whichever the student has obtained

. s / lagt. Thg rationale for using the last document reccived relates.to the

/| fact that some graduates receive first a certificate and then continue

4

to the awarding of an Associate in Applied Science degrec. ‘
Lo The survey instrument was designed to initiatc resporises from

. .
the graduates in-terms of: ]
L d ’ . a

" 1. Appropriatcness of the course of study to the work

situation. :
2. Work histdry, including the number of ycars/months at
. - \ N
.the present job and the number of previous jobs.

3. The name and address of present -employer and‘sﬁpervisor.

L2
4. The nature of work. . . . )
~ v
5. Can the course. of estudy be 1mpr0¥ed° How? Speclfy
hS

(i.e. dddlng courses, topics, change of cmthQIb”

\ .
addition of emphasis).

-

. “"

t




-,
. Xa @ ' Xb -

. . t5E T
. 3 / I,:l H k
- 6. Salary Ranges .
k’,‘ .7. Use of college Job Placement services,. provided they
D ' o v
T were available at the time of graduation. . ;"
8. If'not employed; are the respondents available for
‘ | Q C o ' L
“employment? o S
9. Are the respondents in the‘Armed~Services? . ' , : " R

Upon receipt and tabulation of the data, a second questionnaire

was prepared and forwarded?to employers and supervisors to determme the

adequacy of training from the college with reference to the needs-of the’

employment position. The basic design model is ome of the two cell study

»

identified as Model 2 in McGrath, Research Methods and Designs for Edu- ,

.

cation, (8:84-85; 111). . , - .-

T {_ }l
At -

Explanation of the Model
\ \

N

The\two cell study model in this specific application utilizes

f
.

populations in the pre/post obsefvation\methdd. Cell Xa refers to the

population of graduates from Maple Woods Community College with certifi- , ;
\cates' or Associate in Applied Science degrebs in occupational programs. .

The Xa assumes a common set of Lharacter1st1cs for inclusion in the cell. !
) r
Cell Xb refers to the populatxon of Xa insofar as the post-observation

(34 -

is concemcd. Simply put, Xa’is an observed or 1dent1f1ed group from °
~a specific point in the.past (pre- observatian), and Xbh is an obqervod
! !
or identified gro_\up at a specific pbint sub_sequex?t to Xa (post-obsgrvation).

-
Py

A

' b/ N *
The difference (:::) represents the change between the pre-observatien

.and post-observation cells, in this gase, what has happened to the

O
N
-
| TR T
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graduates from graduation until the date of the post observatlon.

Operatlonal speC1f1ba€ions for this ‘two cell study mqgel 1nc1ude

A spec1f1ed group at hand (i.e. the population of graduates
Roa

-
’

1.

. i{om Maple Woods Commun1ty College with certificates or
Associate in Applied Sc1ence degrees‘e1th occupatlonal pgp-
gram maJors during the per1od of May, 1970 through June, 1974)

Destr1pt1ve statistics in the forn}of frequency d1$tr1qut1ons

-

and mean scoreS\ind percentages.
Internal validity 1nsofar as the assumpt1on that the

responses obtalned on thc quest10nna1re reflect the true

: status of .the graduates. \{\\ a
L . ) .. .

W,
s

“X
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CHAPTER III
FINDINGS

Introduction

*x,

The purpose of this 'study was to formally initiate a follow-up

of‘Maple Woods Community College Occupational Graduates compfbting

P gramvrequirements during the period of May 1970 through June 1974.

Graduatés durinz thié period numbered 214 in all disciplines

and were divided as illustrated below in Table 1.

-

TABLE 1
g .
'
GRADUATES BY DISCIPLINE
. - .
Disciplines Graduates Responses % Response] .
Administration of Justice 30 21 70.0
Aviation Maintenance 38 24 \ 63.2
Bysiness Administration 21 15 . 71.4
.
Drafting 2 0 00.0
Electronics Technology ¥ 54 34 63.0 K
- - N 1
Mid-Management 8 6 75.0 |
he s Sy
Secretarial Science 61<:::; 41 67.2¢
. ‘ > ’ .-
TOTA{. ) 214 141 65.9
u
1.1 ~r w

»




+*
At Y

[ '
. 8 : . T - - .
- . , . i S > :.t’ ) / : -
. B ; Two hundred and fourteen survey instrumemnts gere mailed to the
‘ [ 4 |

total population of graduates. Instruments returned in usable-condition

=

numbered 141 or 65.9 percent. The 141" responses represent a sample

N{*
4 ! sufficient to provid?,g confidence level greater than 95 percent that the
£ o ' ' , , v

responses of the sample ‘do not. vary more than 5 -percentage points from

';thf total graduate population. s .

rﬁiéhteen'grgduates (8.4 perognt) were notlavailable for survey--
ing due to no forwardable address, and 55 graduatés (25.7’percent).did

not respﬂ.ﬂ to the survey instruyment. Several techniques wer¢ used to « .
7] . ; ]
L] » -~ .
increase the -response rate including a’ reminder postcard, telephone call

and advertjsing to locate current addresses for graduates.

In addition, 105 survey instruments were mailed to the present

-

. . ¥ .
employer indicated on the graduate's jnstrument. A return responge of .
T 86 questionnaireéd(Bl.Q percent) was reéeiveds .
R Py ' v

.
“ . . . .

Graduates Responses

Tables 2 and 3 illustrate the graduate's preseat status. Of the
141 responses, 85.8 percent were employed full time or in ‘thé Military
while 5.7 percent werc unemployed. Three graduates who responded, that
. . 7 ; A X ,

4 ’ ¢ : b-‘
they were unemployed were not available for employment, thus reducing

- the actual uncmployed, perceat to 3.5. In addition, 38 graduates (27.0 . J
) ' N A

. percent) were enrolled in additional studies leading to, an.additional

two-yéar, four-year or graduate degree (Table 3). !
' * - y

The mean grade point average (GPA) for students attenaing'?our-
[}

®

year schools was 3.155 (10 gtudents), while the mean GPA for graduates
attendiné'é two-year school was & 048 (20 students). The overall méun -
*  GPA was, 3.083 {30 students).

.. . . - 0o

- -
T T




BSAD - Business Administration

SECR - Secretarial Science '

P

¢ -y hd - e -.z - PRI R
. . N, A 1
S w - ; s
- o . o a9
v " < + .‘ ,T,ABLE.Q . . G *
< , :, St ‘.~' \‘ ’ " . - .:; -_ a .
S ~ B L -
T - PRESENT. STATUS ~
LA B ‘Working '|Working. :Houseé | R -)f- : f :
" | |‘Full.Time|Part Time|keeping |Military |{Unemployed| TOTAL |
- 'Discipling N N | % | N % | N| "% Nl- % IN] % [NT %
. X - . ’ i | ~ v | N R
. ADSU 21| 20 95.2] 1 4,8L-o ©00.0] o | o00.0| 0 ‘Go.0} 21| 100.0}"
” AVMT‘ﬂ,' 241 18 75.00 2| 8.3] 0 00.0]l 1| 4.2 3| .12.5| 24} 100.0
; o -BsAp. {157 12| 80,0{-1°] 6.7/ 0] 00.0] 0| 00.0] 2} 13:3]15
| . a N - :; ) ) . 'v . ) .
“ELTE 38| 32| 94.1F 1| 2.9} 0] 00.0] 0| 00.0f 1| 2.9| 734
maver | 6| 4|66.7}-2 | 33.3{ 0{ 00:0] o | 00.0} 0| 0.0}
SECR - | 41| 34|82.9} 4] "9.8|:1| 2.4] 0| 00.0] 2 4.9 ar
TOTAL. 141|120 85.1f13 | 7.8} 1) 0.7} 1| 0.7} 8 5.7414¢ 1ooé§f?‘
. . . i 1. Cy R . ’ . 71 -
N * ' Fl
. TABLE 3 o : o
‘.. : . ’ X - @
L ) . ATTENDING SCHOOL**
L e c . iy ' _ _
_ Full Tome | Part Time Total | $ of Total in School
Disyjpline | N ['N.T %‘ﬁﬁ N % | N % | N Total | % Total
_ ~ ADJU g 13| s7.5| 5| e2.5| 8| 1000 220 | 381
AVMT 9 o 8 88.9( 1| 11.17 9| 100.0 24 37.5
- . ) ) { & ’ .
~/BSAD 6 3| 50.0] 3| 50.0] 6| ‘'100.0 15 . 40.0
| ELTE 6 |3} sow0| 3| so.o| 6| 100,01 34 17.7
dAMGT . 2 | 2| 100.0} o oo.0f 2| 100.0} 6 33.3
P . ,
SECR 7 2| 28.6| 5} 71.a}-7| 100.0] 41 17.1
TOTAL 38 |21) 55.3]17 ) 44.7|38| 1000 141 7| 27.0
L v | ‘ ' @ _
- *See Appendix A-for Summary of Institutions and Major ¢
*NDiscipline . & :
ABJU - Administration of Justice ELTE - Electronics Technology
AVMT - Aviation Maintenhance ° MdMGT - Mid-Management
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Some of theigraduates enrolled in schpol represent students in Avia-

tion Malntenance and Secretarlal Sc1ence who rece1ved elther a cert1f1cate

?or degree in one optlon and are cont1nu1ng to complete a certlficate or degree

- in another optlon S N o .

L
a:'

¢

Of those students worklng full time or 1n the Milltary, 81 percent

- were empioyed in occupatlons d1rectly related 0 the area 1n-wh1ch they'

were enrolled while attending thle Woods Community College (Table 4) .
W1th1n the six- d1sc1pllnes, the graduates of the Secretarlal Sc1ence pro-

gram were employed most 1n JObS that d1rectly related to thelrwcollege

-~

_work (97 1 percent) ~Inno case W1th1n d1sc1p11nes was employment in the

/ Ce
area tra1ned lqu than 50 percent ©e

. } o %
_ TABLE 4

PRESENT WORK RELATED TO. TRAINING*

|

N | . FULL TIME,
_ Yes No ~ Partly ”No Reeppnse ~ Total
Discipline| N N %l N % IN % N‘ % ~§1 %
ADJU 20 |17 | ss.of 3| 15.0{ 0| o o] o.0f 20 100.0
AVME »197l_11 57.9] 6 | 31.6 2| 10.5 ) of o.0f 1 1ooio
'BSAD. 12| s ;6617' 3| zs.0] 1 '43;3‘ 0] 0.0 a2 100.6d .
“ELTE L 32 |2 8a.4] 5| 15.6] 0 ~,§.o ol 0.0 32| 100.0
Mamer | 4 |24 se.of2| s0.0lo| o.0f "o| olof 4 1000
seck | 34 |33 | e7.1) o ooi0| 1] 2.9] of 0.0 34/ 100.0
TOTAL 121 | 98 | 81‘o”f9 15.7) 4] 3.3) of o0.0]121] 100.0

a *Responses to question 2d on the questlonnalre **Includes one in the M111tary
Approxlmately 20 .percent of the- graduates reported that they had

been at their present job from seven to twelve months Whlle approx1matel~
~t

: 19 percent 1nd1cated a tenure greater than 55 months (Table¥6) 'ffgf

E 4

r:"‘"‘-

’
® 5
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-:“and current monthly salary they received in their present JOb Table 6a

~.and 6b" present the frequency'ﬂistrihutions by discipline for the categories

oo

- of salary requested The range.was between a low of $250 00 and a'high of :

| $2000 00" per month 1n the beginning classrfication and a low of $25Qf0674

.and a high of $2650 00 per month for the present c1a551f1cation It 1s"

F'S

difficult to determine the 1mpact of the various programs i terms of salary ’

. ( . ,l' ‘
'because of extraneous factors of longev1ty and seniority in: JObS Ln;igm!

cases however the graduates volunteered additional 1nformation1;hat in~ ’

. .
v . . r LN
o

d tated they received significant salary 1ncreases due to their prepara-
S S
tion at Maple Woods’ Community College o S f‘n‘
I orderrto determine. the appropriateness of the total traiping
. ! e ]

~received at Maple Wdods to the graduates present ‘job, the graduates were

' asked to indicate their assessment of their particular program of study.

Eighty-five graduates.(60.3 percent)_indicated'that‘theyTbelieved their
Maple‘wOods training was appropriate to theirvpresent»job.and 17.7 percent
indicated that it was partly appnopriate These percentages in total Té-
late reasonably well to the percentages reported in Table 4 (Relation of
area of training to present-Job) In Table 4 84.3 percent of the grad—
euates were employed in jobs either directly related to, training or partly :

related As observed in Table 7, 78 percent of the graduates indicated

" that in their opinion’ their tralning was d1rectly or partly related to

their present job. Additionally, the 15.7 percent (Table 4) and 14.9 per-

' cent (Table 7) 1nd1cation of no relationship compares closely with each

other

2

The data indicates that the graduates are relatlvely stable in

that 61.0 percent have held only one~ job since leaving Maple Woods (Table 8).

”~

" 16

The graduates were asked to indicate their beginning monthly;salary ,

.
)
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T , . pﬁa, y -
. / ) .
AN / " M u. .
: . TABLE 6b . oo
- . -, ’ . - v N i
: FOLL TIME CURRENT.SALARY IN PRESENT JOB
L .«*, PRESENT MONTHLY-SALARY .
120- " |374- 648- .|882- 1136-_° |1390-  [1644-  |1898- 2152~ |2406-
- | 373, 647 | 881 1135 1389 | 1643 ° | -3897 2151 2405. | 2659 NR .
o ] o v . S I
Discipline| N| N{ %[ N| %[ N] s [N] s |Inlo % [N] 3 |N[" saiN] % |N|] % |N| 3N 3
ADJU 200 0] o00.0] 1| 5.0{ 6| 30.0| 8| 46.0] 47°20.0{ 0 |00.0| 1| 5.0/ 0 00.0|0|00.0|0]|00.0{ 0] 00.0
0 /w«zq 22 0| 00.0| 3l 13.6| 07| 00| 8] 36.4| 5| 227 0 |00.0|0]00.0{ 0] 00.0|0f00.0| 1| 45| s]|22.7
. A & | - N : , . » ‘
BSAD 14| 0| 00.0{ 4| 28.6| 0| 00.0f 4| 28.6| 2| 14.3|1{"7.1{0|00.0| 0| 00.0[0]|00.0f0]|00.0] 3|21.4
ELTE | 4| 0]o00.0] 3| 9.1|17|51.5| 7| 21.2| 3| 9.1)1| 3.0< 0|00.0| 0| 00.0][0|00.p| 0| 00.0| 2| 6.1
MAMGT 4l 0]00.0| 2| 50.0| 1| 25.0| 17| 25.0| 0| 00.0] 0 | 0d.0 0, 00.0] 0% 00.0/ 0.]-00f0] 0| 00.0| 0| 00.0
’ : . . j - . * M ’ v e u . 7
SECR 37] 1| 2.7|29] 78.4| #| 10.8| 0| 00.¢| 0| 00.0| 0 |00:0 |0 |00.0(0] 00.0]0 0d.0] o 00.0| 3{ 8.1
TOTAL  |130| 1| 0.8|42| 32.3|28] 21.5/28| 21.5{14[ Jo.8 |2 | 1.5|1| 0.8/ 0] 00.0| o[ 00.0| 1| 0:8{15 10.0
< . . : -
-4 : b " M -~
. @ . . N . ra .

O
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& TABLE 7° IS
, " - APPROPRIATENESS OF TRAINING Tg*PRESENT JOB ‘
. . - ' R R P A
— | _YES ! N0 PARTLY NR |  TOTAL
Discipline| 'N |} N{ % | N| % | N} %N | %] N| -8 |
‘mwu | 216 | 76.2f 4] 19.04 1| 4.8/ 0| 00.0] 21| 100.0
awr | 24| 7| 20.2| 7] 20.2] 7} 20.2| 3 | 12.5| 24 | 100.0
‘ y 1 ) ‘ ' ‘ VAR c"’“'\
BSAD 15| s | 33.3} 3| 200 5| 33.3] 2 | 13.3] 15 {"100.0 |-
ELTE 34|24 | 70.6 4]11.8] 4| 11.8/ 2 | s5:9{ 34| 100.0
-maMeT | 6] 4]e66.7] 0 |oo.0) 2} 33.3 0 |00.0] 67} 100.0 ‘
t i ) . . ‘ . ) . .
SECR 41|29 | 70.71 3|. 7.3 | 6 | 14.6] 3 | 7.3)q 100.4 .
TOTAL 141 |85 | 60.3 |21 14.9 |25 | 17.7|10 | 7.1|141 | 100.0
R ? . ) S o
B o TABLE 8 ' . * o
‘,}v \ . - " ‘ - -
R r " . , <. . N
NUMBER OF JOBS SINCE GRADUATION . a
JOBS
: _ One Two Three Four. Five NR Total
Disciplind -N| N1 % I N] % [N[|% IN] $i{N $|N] $|N}| &
apgu- | 21}18]85.7] 27| 9.5 |0 {oo.0|{ 0| o00.0) 0 "00.0] 1] 4.8 21 100\?3
N v
AWr. | 24| 13]s4.2] 3 [12.5 |0 |00.0]0]00.0] 0 0%°| 8| 33-3] 24 100.0
BSAD |15 10 59x7~ 1{6.7|1|6.700f00.0f0 00.0] 320.0] 15[100.0
BLTE. | 34123]67.6] 6 [17.6 |2 | 5.9)0]00.0] 1 2.9} 2] 5.9} 34]100.0
MAMGT 61 .3]50.0f 1 {16.7-J0 [00.0|0 j00.0] 0 _00.0] 2 33.3| 6 100.0Q
“SECR ' | 41|19 {.46.3] 8 |19.5 |5 |12.2]1 | 2.4{-1 2.4] 7|17.1 41+100.o
TOTAL [141 |86 |61.0]21.|14.9 |8 | 5.7|1] 0.7} 2 1.4|23 |16.3141}100.0
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\ (Table 9). o N / . o

6 L%
An additional 14.9‘penceﬁt have held. two jobs. Administration of Justice ’
graduates were eSpecieiiy_signifiCant in the!! stability at'only one job |

singe leaving Maple Woods (85.7 percént)s - ; RAREEN

v Table 9, illhstrates the graduates' assessment of thgir speeific

course work in terms of su1tab111ty to the1r work S1nce leav Maple

Woods Communlty College For the most part, the graduates thought that
the course work was rélevant to their work experiences since 72.4 peréent
1nd1cated a sultabllity of excellent or good Only 0. 7'percent thought

the dBurse work to be of goor suitability to thelr work exper1ences
/

~  TABLE9
. ' t - SUITABILITY OF cbuhsé,ﬂogx - ,%%% | | iﬁfﬁ'
oA S . '
, §UI*ABILIf;;<wﬁ r

Excellent| ~Good | . Fair Poor ~ NR Total

| Disciptine] Nf.N | % |N| % N| %c|N S {N| %[N %
| abou (;1 10 47.6| 7 | 33.3] 1f. 4.8] o 00.0| 3| 14.3] 21| 100.0
AVMT ~é§ 2 83| 8| 33.3's | 20.8| o | 00.0| 9| 37.5| 24| 100.0
“BSAD 15| o [o0.0f 8| 53.3] 2| 20| 1| 6.7 3] 20.0] 15] 100.0
JELTE | 34|11 | 32,413 | 38.2 % 17.6] 0 1 00.0] 4 11.8] 34| 100.0
mamer | 6| 2 |33.3] 3| s0.0] 1] 16:7| 0 00.0] 0] 00.0] 6 100.0
SECR- | ‘41)16- | 39.0f22 | 53.7) 1 | 2.4] o 00.0| 2| 4.9] 41| 100.0
toral | 14141 | 290.161 43,317 | 12,1 1| o0.7]21 ], 149 141-'190.0
! ' ' ‘ ‘

]
'

The graduates, when asked if there'were‘any suggestions for program
change, were equeily divided in yes and no responses with 65 and 64 fespec-‘
tively (Tahle 10). Between disciplines, Electronlcs Technolbgy ‘graduates

expressed the need to expand program offer1ngs to 1nc1ude cpmputer applications

~ ‘ | 2()

nwm
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most consiétently (61.8kpercentj¥ For a summary of suggestions for pro-

-

_ gram change expressed by the graduatés, see Appendix B.

-~

N i . . o
‘ | . TABLE 10 >
- ‘ _ SUGGESTION: FOR PROGRAM CHANGE .- R
- /7
SUGGESTIONS
: ' No - Yes* ’ NR Total
‘| Discipline N N % N % Nl % N % -
ADJU 21 - f12| s7.1 7] 3.3 2| 9.5 21| 100.0
AVMT . 24 9| 324 .|. 11| 45.8 4| 16.7 24| 100.0
BSAD 15 | sf+33.3| 8|ss3 |- 2] 1331 15| 100.0

ELTE ‘31--11 2.0 | 21 g1.8 2| s.9| 34| 100.0

P . S ' A . - . '
L. MaMeTe -| o6 | 2| 33.3. 4] 66.7 of 00.0| - 6] 100.0
" SECR a1 25| 61.0 | 14| 34.1 2| 497L 41] 100.0
ToTAL ~ | 141 | 64| 454 | 65| 46.1 12| 8.5 | 141 100.‘3j

*See Appendix B for Summary of Suggestions =«

)
. )}
Instruction at MAple Woods recei(?d an overwhelming vote of con-

fidence from the graduates which:is'reflectiﬁ by the fac£ that 94.3 per-
cent respofided in t?e excellent and good category:tovthe itemArequestiné
an assessment of"instructibn (Table 11). No responses of poor asséss-
ment were ;eco;ded. *. ‘ |

 The primaiy reason for Maple WOodsvenrollmeﬁt most frequently
indicated was to prepare for a career (63.2 percent). To prepare for
advancement in the presently émployed company was the second most fre-
quent raéséﬂ éited and was most prevalent in the digciplines of Admini-
'stration of Justice,gnd eviation Maintenance Technology (Table 12).

. R .
" )

. . 1 . |
) t
,
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*Purposes listed in -questionmaire

>
[]

vom
| S |

OoT a career

[ 4

»

22

To upgrade your skills in your job performance
To prepare yoursel
To prepare yourself for a change in career
To prepare yoursel§ for advancement in your employer's company

J 18 R _/‘ i —_ e ——
. A N ‘
- . - TABLE 11 T
I's
-  ASSESSMENT OF MAPLE WOODS INSTRUCTION
v . \ .’ . )
- 0 G’
A . & ASSESSMENT® - .
. . Excellent] Good | ' Fair | Poor NR_}. Total
Discipline] N| N s |'N s N s [ oN] SIN| SIN] %
ADJU 2if12 | s7.1] 8| 38:2) o | 0o.0f ofoo.of1| -4.8 21] 100.0
— | awm 24 6| 25.0]16 | 66.7] 1| 42| olool0o} 1| 4.2| 24 100.0
. BsAb | 15] 4| 26.7] 900l 1| 6.7] ofoo.0f1| 6.7] 15] 100.0
ELTE J| 3419 | s5.9|5" 4d;1| 0| 00.0] o]oo.0fa| co.of 34| 106.9
, maver | ¢ 2| 35.3] 3] s0.0] 1| 16.7} 0]oo.0f o0} 00.0| =6] 100.0
secR | ‘41f 25 | e1.0l24 | 3a.3f 1| 2.4 ofoo.of 1] 2.4] a1] 200.0
TOTAL | 141} 68 | 48.2f65 | 46.1f 4 |. 2.8| o0 feo.0] 4 [ -2.8/141] 100.0
i 1 g J . .
- T 2 7 .
i ¥ ‘o -
PRIMARY PURPOSE FOR'MAPLE WOODS ENROLLMENT )
PURPOSE * | J
| : ‘ A B - ¢ |- “Total o
Discipline| N | N | % | N[ s | N| % IN] s | N]| 3 N
L ADJU 21| 5| 23.8) 5| 23.8] 1| 4.8 |10/ 47.6] 21| 100.0 \%
AVMT 24| 1| dzf1s) 25| 1| 4.2 |g] 20.2] 24]100.0 |
BSAD A5 2 | 13.3} 7| 46.7] 1 |+ 6.7 ] 5| 33.3] 15] 100.0 |
ELTE . | 34 1| 2.9)27] .4 3| 8.8 3] s8] 34]100.0
miMr | .6| o[ 000} 5] 83.3] 0 o00.0| 1] 16.7] 6] 100.0 3
secR - | 41| 6 | 14.6)33] s0.5] 1| 2.4 1| 2.4] 41]100.0
TOTAL | 141] 15 | 10.6| 92| 65.2] 7| s.0 {27 | 19.1] 141} 100.0 4




. already enployed at grsduatmn -

12 I

] A C
B1ght graduates were unelployed (see Table 2) and of the e1ght

five were ava11ab1e for enployment 'Ihose five graduates were referred _

. «

to the Job Placement Specialist for assistance. ) The five une-p\oyed -

)

.graduate's.represeﬁted 3.5 percent _'o:’E the g.raduates.‘ . N

A vari-ety.‘of netho&s J were used by the -graduates. to obtain their "

first employnent after graduatmn from Maple Woods Conwnity Collegde &
(Table 13).- Efforts by the graduates accounted for)30 5 percent - -of the)

responses follwed by other nethods r§22 0 percent) pﬁnarily by bemg
{

B
s

a.e,\

When asked-to, respond to a questitin regardmg uSe of college

b"iwlace-ent servzces » 68.1 percent indicated that they. would have ut111zed-

e

e a0
’ [ J"\

such services had they been available to the graduates upon program

_completmn (Table 14,1 : o %

-

- Employer Responses )

A separate survey instrument was mailed to 105 employers to

» 13 3 : * Q/ -
ascertain their assessment of the graduates' preparation, skill per-
t 2 8T P ,

- formance, dttitude toward work and to request any suggestioms for im-

provement of the program.
A ussble return of, 86 instruments (81.9 percent) was received.
The 86 returns provide a sample sufficient to provide a confidence level

)

greater than 95 times out of 100 that- the responses of* the sample do not

' vary more than 5 percentage points from the total pop'uiation of 105

employers. _ . &/_\

Table 15 illustrates the employers assessment of the graduates'
degree of preparation in term§ of general job'requirements. No poor
responses were indicated, allowing 9*)2'percent of the responses to be

fair and above. GOnly 10.5 percent of the resgoﬁses were in the fair

-

25

- '

category.

*

*




5 - -
\ o // : -
TABLE 13
. . A 51
: ‘ . METHOD. USED TO OBTAIN FIRST EMPLOYMENT
. .., . . \ . / . \.\/ ‘ .
' ‘ : ) : .
. -METHOR*
T 4 . . A B C D E F G** NR Total
> Disciplingd N| N| % | 8] % | N} "% [N ..u $ I N] | N] s} N)] s |N|] s|IN] % ,
ADJU 211 7 | 33.3| o] oo.o| 0] 00o.0f o 00.0{ 1| 4.8] o |.00.0|10]| 47.6| 3| 14.3| 21] 100.0
. AVMI- 24 312,512 83| 1| 42| 0| o00.0f.3]12.5| 1| 42| 5] 20.8| ®| 37.5| 24]100.0
. . ! . . » . . “
L BSAD 18} 2. 13.3] | 6.7/'0)oo.0oflo0o|oo.0o|l 1| 6.7| 1} 6.7| 5 33.3| 5| 33.3| 1s{1w00.0} - :
- i . . o N ) N ) _
. ELTE 34 18| a4.1| 6] 17.6 |0 | 00.0.| 1| 2.9] 3| 88| 2| s.9| 6] 17.6] 1| 2.9] 34]100.0
MAMGT al 233.3[ qlood|1]16.7]1]16.7] 0] o00.0| 0fooo}1]|16.7] 1f16.7] 6]100.0
.SECR a1l14 | 34.1 {12 | 29.3 [ 0 00.09 3 | 7.3 4] 9.8 2] 49| 4| 9.8 2| 4.9 a1{100.0
 : B - . . . . - . <
_— TOTAL |141f43 | 30.5 [21°| 14.9 {2 ] 1.4| 5] 35|12 | 85| 6 | 4.3|31 | 22.0|21 | 14,9 |141]100.0
7 *Mgthod - .
. A-0n v.ocu. Own - . D - Private mawuo%sgn agency
- B + Instructor's assistance ' ! . E - Rriend ° .
\.. - Emuocﬁ..bwﬁmug.om Employment Security - F_~Relative . ;
T B . - **G - Onwou. (See ggaux G for mcn!mQ of Responses -
- 2 K Is .
¥ o . ...: E " - . \
. N - » .\w / . .
. R . . of-
- - N . « < ] , ) a EVW
E > i (Y




TABLE 14

L4

< \ﬁJ °—/
| -USE OF COLLEGE PLACEMENT SERVICES
L N .
. : e RESpONSE_ -
| e Yes .No |2 _NR _Total
| piscipline | N Nl % | N| % M1 s !N s |
U 21 |9 jo | ofazs | 3|ias 21| 100.0
© AVMT 24 |17 ]70.8 | 6] 25,0 | 1] 4.2 | 24]100.0
BSAD. 15" | 9 |60.0 | 4 267 | 2 |13.3 | 15]100.0
ELTE 3¢ |26 |76.5 | 6|17:6 | 2| 5.9 | 34]100.0
MAMGT 6 | 3500 | 3]s0.0 | o0]s0.0 6 | 100.0
SECR s |s2 |80 | 7|71 | 27| 4.9 | 41]100.0
TOTAL 141 |96 8.1 | 35 | 24.8 . 10 | 7.1 | 141 | 200.0
: TABLE 15°
. " DEGREE OF PREPARATION AS RELATED TO
- GENERAL JOB REQUIREMENTS'
| Excellent| Good Fair Poor NR Total
Discipline| N |- N ‘S IN] % |N % $ | N $ |N %
ADJU 14| 7 |s0.0l6 |4a29]1]| 71 00.0{0 | 00.0]14] 100.0
awmr |10l o |oo.ofs |s0.0f3]|30.0{0] 00.0]2] 20.0]10]100.0
BSAD 10} 4 |40.0] s | s0.0|0 ["00.0]0] 00.0f1 | 10.0]10]100.0
ELTE 22| 5 [22.7)13 | s9.1] 2 9.1 00.02 | 9.1]22]100.0
MAMGT al 3 |75.001]25.0f0 oo'.oy 00.0f 0 | 00.0| 4|100.0
SECR 26[13 | s0.0]10 | 38.5] 3 | 11.5 00.0| 0 | 00.0{26]100.0
toraL | 86|32 | 37.2]40 | 46.5[9 | 10.5] 0| o0.0] 5| 5.8]86 | 100.0

*Employers' Questionnaire

29




22 - . r ‘ 4 '  § -
- " N . . -
’ : < e T ’ v * ’
S "“TABLE 16 -
. : . \
* " LEVEL OF SKILL PERFORMANCE* -. ‘ -
R Excellent| Good |° Fair | ‘Poor | «NR .| rotal
Discipline| N N | % [N] ‘s {n] % |n BN
[} = g _I' LY . M . .
ADJU 14 6 | 42.9] 7| s0.0l1] 7.1}0 | 00.0|0 |o00.0]14]100.0}]
’; ] ‘
AWT- 1 10 0 (00.0f 5 | 50.0|3 | 30.0{0 | 00.0[2-}.20.0( 10 |100.0
 BSAD 10 s [ s0.0] 3 3256“ 1 [ 10.0{0 {o00.0{1 |10.0}10]100.0
ELTE 221 8 | 36.4[10 | 45.5[ 3 [ 13.6f0 | 00.01 N 4.5 22 1oo.oT
MIMGT , | 4 3 | 75.001 1 | 25.0} 0 | 00.0|0 {'00.0]0 {00.0] 4]100.0
'SECR 26013 | 50.0{ o | 34.6]| 4 { 15.4]-0 | 00.0|0 {00.0]26 100.0
TOTAL - - Bﬂ‘SS 40.7|35 | 40.7)12 | 14.0{0 | 00.0|4 | 4.7{ 86 | 100.0
BRI N ) ) ) . .

. ) TABLE 17 , '
A _ ATTITUDE TOWARD WORK* - (/*’/ﬁ~3~</
, ‘ .
Excellent} Good Fair Poor | - NR Total’
Discipline [N | N % | N $ | N S IN]T % [N $ [N |~ %
| ADJY 1410 | 71.4| 4| 28.6] 0 | 00.0] 0 | 00.0 0 00.0] 14 | 100.
AVMT 19 3 | 30.0{6 | 60.0] 01 00.0]0 00.0{ 1 10.0] 10 | 100.0
BSAD 1101 6 | 60.0| 3| 30.0{ 0] 00.0]0 | 00.0}1 | 10.0] 10]100.0{ 4
: " ELTE 22012 | 54.5(10 | 45.5 0 [ 00.0[ 0 | 00.0|0 [ 00.0| 22| 100.0
mameT | 4] 2 | s0.0 "M s0.0| o 00.0] 0] 00.0 0 00.0| 4] 100.0
SECR 26013 | s0.0f12 | 46.2[ 1| 3.8|0 | 00.0]0 | 00.0] 26 100.0

TOTAL | 86] 46 | 53.5|37 | 43.0 1| 1.2 ()ﬁ 00.0| 2 | 2.3 86| 100.0}

*Employers' Questionnaire

\)‘ ‘” ’ ’ ) 2 l“, . +
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| Categorles of Excellent and Good recelved equal assessments

from employers in terms of the 1eve1 of sk111 performance on the part

of Maple Woods graduates (40.. percent - Table 16).

gor1es of poor sklll performance were 1nd1cated by . the employers

Agaln no cate-

ALl

categories of cxcellent, good and ﬁalr accounted for 95 4 percent of

the responses.

,.,.

~

Assessments of the’ graduates attitude toward Work were 96. 5

percent Lnathe combined excellent and good categorles (53 ﬁ and 43.0

~percent r%spectlvely)

No poor and only one fair response was indicated.

No suggestlons for program change was 1nd1catéd by 62. 8 percent

represented ¥7.4 percent of the 86~respondents

) of the employers.

‘Those employers who 1nd1cated a.suggestion or comment
Cpmne™™

Summary of Comments gnd Suggestlons).
0. “v\~ q.' .,, B r

SUGGESTIONS IN PREPARING

TABLE 18

.

(See Appendix C for a

PEOPLE FOR JOBS*

. YES NO _NR TOTAL
Discipline | N N % N s N % N o]
“ADJU 14 5|35.7 | 7500 | 2143 |.14 | 100.0
K AT 10 1 ]10.0°] 8 |s0.0 1| 10.0 |10 100.0. ¢
-QJBSA; 100 |1 1000 7 1700l 2] 2.0 | 10 100.0° ;
CETE . | 2 4]182 | 13 |91 | 5 22.7 | 22 |-100.0-
© MdMGT 4 | 2] s50.0 2 ‘50.0 u} 0 | 00.0 4 |.100.0
secR " [-26. |21 7.7 (177; 65.4 | 7] 26.9 | 26 | 100.0
TOTAL | 86 15 | 17.4 | 54 {628 | 17 Jaro.s | a6 - 100.0

'*Employers' Questionnaire
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CHAPTER IV

CONCLUSIONS

Introdﬁction

-'I'hepurfose ‘of this int'{ui-ry was to »initiate.a_fqm'al follow-u;i '
study of Méple Woods -' Commﬁity College Occupatioxial Gradt’xates. for the
period 1970-1974. Graduates of the vanous programs numbered 214 durmg

tHat t1me per1od a.nd constituted the sample for the 1nvest1gat1on Usable

- responses totaled 141 representmg 65 percent of the sample Addltionally,

assessment of graduate preparedness. E1ghty-szx usable 1nstruments were
returned repmsenting 81.9 ijercent of the sample.

3.
; . "« Conclusions '
Lo

.

" Based upon the f1nd1ngs reported in Chapter III the following

S

conclusions are dravm

Y
-

1. A maJorityfkof"the kgraduates are working t"u1.1 time Yn -
pqositions directly related  to their area of stud};.
2. The graduates are relatively stable in their jobs insofar

as there is little job flupthation reporte_d.'

o

- 105 employers were asked to respond to a survey 1nstrument regardmg their

A

i

e oyt K L s
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o3, The graduates have found in the1r work experience that the .Q
| \f currlculum presented by the college is approprlate to thelr
| work responsibilitles, and specifically their technical area
course work is part1cu1ar1y suited to the1r Job”function. .
As a result the graduates are about equally sp11t on

) N suggesthps or.no suggesq&ons for program change. Program

change suggestlons centered on a.need to 1ncrease real work

51mu1atlons and practice.
" 4. The'graduates are satisfied ahd impressed’wdth the~duality
| of instruction at Maple‘Woods Community College and beliere
P the instruction to be superior in nature.
5. The primary purpose for enrolling at Maple Woods Community
Colfege was to,prepare for a career; a response that uould
be expected of students enterdng the occupational programs.

a.

. 6. The»majoritfiof_graduates~obtained their first job after

graduation;on'their own; howev;r) the cdllege,job placement

serv1ce was determlned to be a useful service 1nsofar as the

5 -0

graduates would have used it if it were available to them.

7

Employers were satisfied and impressed with the graduates
. ,/)’; Maple Woods Community College in terms of thelr sk11@s,

{ : general preparatlon and - att1tude toward work

.

-

-
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Reco-endauons advanced as a résult of th1s mvest1gati¢m are

- N

listed belm . . | \»‘. o |
1. 'l‘he varxous programs shoulckcontinue to strive to keep
| abrea‘st -of developments \éithm their discipline as they -
"relate to the world of. work Adnsory Co:mittees should be
o ut111zed to the fullest extent possible., ‘ ’ '
2, Faculty members should attempt to ‘maintain contact with
. their area of spec1a_1i.ty by use of work experien;e in
R : their ai'ea through sabbati.cal".or summer p’eriods to .oreser{ie' o
.o the1r expertise in '"real \world" app11cat1ons. \ - v ‘ ’

. -
4 - \»

3. Disciplines shou constantly revjew their instructional

' process in order to maintain their effectiveness in 1nstruc- .
-t1_on. . |
., 4, oplatming should be initiated in the area’of vequip'ment
replacenent and acquisition in ortler to maintai‘ft pvarity
with the world of work in technological advunces.

s, Regular £ollow-up studies of Oc,cupational Graduates should

- be imtiated on an every-other-year basis d mciude the N »

_graduating class-at five years, .three yeart dnd one year.

39 |
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6>\ The Job Placement office should continue to develop a pro-
gran of placement services for graduates.

7. The college personnel should feel a sense of accomplishment

' -~ , . N
from positive reactions of graduates to the various pro-

/ .

grams of study.
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X Americangvdcationai Journal

Withdrawl Student?"
" June 1970. '

‘B. J.'Kremer,

A Vo%ume"48':87 (May, 1973).

M. E. Andrews. "Improvement of Guldance Placement and
Follow~up in Business Edudation") National Bu51ness

Educatlon Yearbook,rg 131 6, 1971

C. Boiarsky. "Influence of Colleg@" Coll;ge and Univ0151ty
JOurnal 9: 25 6, Spring,/ 1970,

E. A. Bossen and C. W.fBurnett.i "What Happens to.the

» Jimior College Journal,_4o:30-2+,

A

J. Carmody and L. Shevel. '"2-Year Follow-Up of Responses -
to Selected Biographical Inventory Itemg'", Journal of
College Student PersOnnel 13: 126 -8, March,,1972,

"Follow- up? Forget 1t'"
17:228-32, January, 1970.

School Counselor,

J. Kenneth Little. Review and Synthesig of Research on the
Placement and Follow-up of Vocational Education Students, .
[Columbus, Ohio: Center for Vocational and Technica®. A )
Education, Ohio State ??i¥<£i%ty, February, 1970, 48pp.]

s for Education, '
11-112]

Research Methods and Desi

J.. H. McGrath.
Intex, 1970, pp. 84-86;

[Scranton, Pa.:

W. .R Sn6111ng. "Impact of a Personalized Mail qlesfionnaire",

Jdurnal of Educat1ona1 Research, 63 126-9, Novefber, 1969.
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SUMMARIES OF INSTITUTIONS/MAJORS

v 7

t‘ o AV1atlon Ma1ntenance Technology

Colleges be1ng attendeq;: Maple Woods Community College

Central Missouri State University-
) Park College e
. : . . ' ” T \
- . - Majors: oo Business S
. o . . ., Aviation Maintenance Technology
: ' o . Electronics Technology. :
N i .-.Engineering S o K .
v .,  Ecénomics 3 : SR/

Business Administration
‘Colleges being attended: Rockhurst College o
R : : - Missouri Western College 7
' ' Park College T
William Jewell College

Electronics Technology

0

Majors: - Business Administration-
. . : Marketing ) - °
. : , . Economics o . -

Colleges being attended: Longview Community College - 0
University of Missouri - Columbia
Maple Woods Community’College

Penn Valley Community College

Park Collsge -

Majors: ; . Electrical Engineering
Mathematics
. Mid-Management - , : N
f » ) f
§ . Colleges being attended: Central Missouri State University
| . ) < ) University of Missouri-Kansas City
Majors: ' Accounting -

Business Adm1nistrat1on

Secretarial Science

Colleges being attended: =~ Maple Woods Community College
Penn Valley Community College

o | 84
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SUMMARIES OF INSTITUTIONS)MAJORS,

Secretarial Scienqe»(continued)

Majors :

o” .

~ Home Economics :

English 3 : : v
‘Hobby : S . ; ]
Secretarial- ' :

- Respiration Therapy ' LA
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4,

10..

11.
12,

14.

. 15,
16.

:TﬁgiihStructorsAin the Criminal Justice Department3 during my

. this is vital in providing comprehensive, realistic as well as

(ADJU)

.officials as to what is required for the associates degree. (AVMT)

13. «Have more working airplanes to work on. (AVMTY

Have a welding class that would offer different types of welding

" Need more and hetter equipment for. the shop; more and different
aircraft., (AVMT) ‘

!

~ @ . : R
SUGGESTIONS FOR PROGRAM CHANGE FROM STUDENT QUESTIONNAIRE

Become more involved in Local Law Enforcement and assist in T
determining needs. Improve instructional quality. (ADJU) . '
More Field york. (ADJV) - - L v

At thé\tiue I attended Maple Woods, there were no courses offered
in criminalistics. (ADJU)

I received my degree in ADJU and no one informed me that. there :
was a minimum vision requirement to meet to be a police officer. : v
I feel counselors should inform students of requirements for '
various occupationd especially since you offer a . degree in ADJU.

(ADJU) : T -

Q

enrollment, had practical experience in the field, and I believe
theoretical education, :

.

Instruct on a more realistic basis rather thar an idealistic basis.

More Law Ehforcemont.courses per sémester. (ADJU)'

Aid students more adtively in job placement folléwing graduation.
(AVMT) o B ‘ )

Bring in airworthy aircraft -for shop instructibns‘and'dgmons!%a- !
tions. Much more Mavigation and commmication equipment should
be acquired for shop program. (AVMT) '

<

There should be more understanding between the students and schiool

At the time I was in the A § P program there was a lack of courses
dealing specifically with helicopters. This was an area of the
program that I ¥elt needed improvement. (AVMT) A

Use of more live aircraft in the Aviation Maintenance program.
(AVMT) T :

N

and more time to do so. (AVMT)

More live training. (AVMT)




%

0‘ .

SJGGESTIO?B FOR PROGRAH CHANGE- FROM STUDENT %STIO&NAIRE (Cont:mued)

17,

20.

21,

22.

28.

29.

30.

31.

31.

.More troubleshootlng of systems - indepth improve communication’
between mechanic and pilot .- this makes for a smoother operatior.
(AVMT) ,

Give the student more information about the ability of getting

a job after graduation - "it's really a demand for tht'l: specific
field." (AVMT) : g -
Mould ‘like to see a work study or m-the-gob training section to
this progru.. {BSAD)

Maple Hoods should have an Industrial Mmagement Career besides

_a Retail Management Career. (BSAD)

_Emphasis of Labor relations in r#gard to present Labor-Management

problems in contract bargaining and enforcement of the contraxt:

. ' ~
I wish there had been computer course§ at Maple Woods when I \ :

~ arbitration etc. (BSAD)

;ttendedf classes. (BSAD) .

If there are prerequ151te for a course, that prerequisite should
be rcqmred prior to enrolling in ANY swseque.nt course. (BSAD)

Bgt office machmes and offer courses; a degm should not have -
substitutes. (BSAD)

Teach more p:ibtical application and overall reality as opposed
to the way things should be. {BSAD) -

More business professors who are 1nvolved in their own business
operations. (BSAD)

More television theory, wider variety of electrical theory "!
different fields. (ELTE)

It would be beneficial to receive practical expei‘ience befére
starting to work. (ELTE)

1 have been ﬁnable to find that high-paying job so talked about in
electronics; because of lack df experience. I think the program
should be set up more on the line of an apprenticeship. (ELTE)

I think that with the growing increase in the use of computers
and digital electronjcs, that additional courses in computer
technology would be éeneﬁcial. (ELTE) .

Mske Lsb more practical in the sense of working on radios or
computers in the field - also push troubleshooting more in
classes. {ELTE)

More emphasis on troubleshooting and I.C. technology. (ELTE)

3
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- SUGGESTIONS FOR. PROGRAM CHANGE FROM STHDENT QUESTIONNAIRE (Continued)

o

.= 32, Require more work on actual equipment (i:adios, etc.) besides lab -
' - work. (ELTE) = =~ o ' o

33. Plgce less émpha.sis on electrical for commi’cations,-; "Increase
tie available for computer and related fields of study. (ELTE)

34. More field experience. (ELTE)

"~ 35. I think other fields should be récognized besides communications.

1 feel everyone should take basic Math, Ohm's Law, AC-DC courses.

Lo - Then branch to different fields - computers, communications,
e w7 industrial, etc. (ELTE)* - o ‘ )

’ i

36. More time devoted to préctigiﬂ;ﬁ troubleshooting procedures. Less
time) spent on drawing load Tines which I -personally felt were .
impractical, In general though, the courses are fairly good. (ELTE)

o

37, More experience with act’t:; equipment. (ELTE)
 38. Excellent program and excellent instructors. (ELTE)

39. Due to recent -advancesfin I.C. fbgic, more courses are needed
in I. C. uses and functions. (ELTE)

40. Need a better course ‘on digital application and operations applied
as in TTL circuits, I. C. and transistors. .

‘ : b o ' ~ ) o
A 41. Due to the rapid increase in the use of digital electronics in all 2‘ o
tields of electronics, more emphasis must be placed in this field. ».
(ELTE) ; | - o
. 4 \\ : i
42, In this field, logic circuits are used extensively - a more thorough
study of these circuits would be very useful. (ELTE)

43. Not knowing what your program covers now; this is a little difficult
to answer but as of when I was there, there was additional informa-
. tion needed in FET and I. C. functions and the control or circuit o
noise. (ELTE) - oo

.~ 44, A course in computer technology in the last‘semes,ter would have
: been beneficial to me. (ELTE) "

45. More emphasis on logic and digital design. Inclusion of a computer

programming, course. (ELTE) , 4 ' °.
46. * A course should be offered on basic troubleshooting procedures for
. . electronic radios. (ELTE) e ' '

47. More digital and analog courses. (ELTE) . .

48. Design the program a little more toward .tranSferring stu&ﬂxg to a
4-year institution. (MdMGT) : v

o, 35




SUGGESTIONS FOR PROGRAM -CHANGE FROM STUDENT QUESTIONNAIRE (Continued)

39

. ‘ =
.

49.
50.
51.
s2.
53.
54.
§5.

57.

58.

59.

60.

" 61.

62.

63.

64.

. 65.

66.

. it meet transfer requirements of other 4-year schools. - (MIMGT) ' ) :

‘Make  sure, when blaced on a job for career training, that a posi;g

Have a:bbtter on-the-jéb set up. The ong at present is very poor;
you need someone to handle this and be his only job. (MAMGT) -

-

I would like to see more rigid requirements for the course. Make

(23

tion you are promised is obtainable within a reasongble amount
of time. (MAMGT)' |

I liked the program. (SECR)

I think a section ;;<trg!:iearrangemepts would be & good addition
in one of your general sécsetarial courses. (SECR) v

’

No suggestions except - experience is the best teacher.
Dictaphone training would be beneficial. (SECR)

Offer review courses. ‘(sECR)

No matter where you work, you havc to learn their prdgran and 3
progesses.  They are all different, as long as the basics are '
there, there is not too much of a problem: (SECR)

I faifled to .develop speed and efficiemcy that almost all employers

desire. (SECR) . : . ‘ﬁi

A good course in letter writing should be recommended. Also, a
good course in-basic business law and practices. (SECR)

Stress typing as much if not more as you did then. If anything, it.
will be very impressive in qualifying for a job.- (SECR)

I, unfortunately, missed Business Management. I haﬁe,learned three

basic things though - coding my files, setting work priorities, !
and how to handle irate customers. (SECR) ’ '

Bs more exact. ISHCR)

A human relations course where one could become familiar with the ro
problems that arise in dealing with the public. (SECR)

1 feel the courses should deal more with class participation instgad
of so much homework. Working people run out of time for both. (SECR)

I suggest that you stress to your students the necessity that they
present themselves at their best when applying for a job--come pre-
pared. (SECR) 2

Medical Secretarial needs more emphasis on Medical Terminology;
namely, Latin or Greek meanings. (SECR) . :

40
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SUGGESTIONS rOR FROGRAM CHANGE FROM STUDENT QUESTIONNAIRE (Contmued) N

e Concentrate a 11tt1e more on letter writing - comp051ng your own.

. Might give some information on how to deal with admlnlstratlon
N - and superv1sars. (SECR)
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@

10.
11.

12.

13,

15,

16.

17.
18,

. Requrred speech class - Optional Medical Electronics tlass. (ELTE)

v * L3} . s .
. : ‘Itﬁ : .

SUGGESTIONS FROM THE EMPLOYER QUESTIONNAIRE

Your program is outstandlng - you must be dolng everythlng
rrght (SECR)

- Need more opportunrty for on- the~job applrcatlon of skills be1ng

learned. Stress people-oriented skills (speech, psychology).

(SECR) - . e - |
Should learn blueprint reading and welding symbols. (AVMI) - .
Thank 'you for déveloping such a fine employee. (ELTE)

Allow student to see the actual workings of varlous 1ndustr1es
and their operatrons (MdMGT)

Keep~up the good program - the student tries harder because they‘
want to and there is a strong desire by him to achieve his goals.
(MdMGT) - _ : ) . A\

More emphasis on practical appllcatlon and 1nterpretatlon in Law
Enforcement courses as opposed to theory -and opinions of the
instructor. (ADJU) o . B

Attitudes are very important. (ADJU) . -
: : . ‘ o _ “ .
Have pro5pective law enforcement officers go through an assessment
center conducted at your institution which would, give prospectlve
employers a guide on prospective applrcants (ADJU)
. ~»

'Extensron classes in R. F. Dlstrlbutron (ELTE)

p

Ybu«aﬁﬁﬁzrﬁto be doing a good Job (SECR)
Teach them to be outgoing rather than reserved. (ADJU)

Intensify criminal?law courses (Federal State and Local) and
case preparation., (ADJU)

More practical application of what he has learned - more real
world - better report writing training. (ELTE)

More emphasis on soldering technique and troubleshooting and
repair on "State of the Art" equipment. Actual repair of equip-
ment in a.LAB_is probably most valuable part of a student's
tralnlng (ELTE) R . . : -

Very satisfied; (SECR)

The student should achieve greater pride in the work and enough
confidence, in same to enable him/her to have initiative. fgrograms
should be estahlished whereby the student, as an 1nd1vrdua1, is
empha51zed Basics in grammar should be re-empha51zed> (SECR)

[
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: Temporary Job Agency (1 response)

SUMMARY OF OTHER METHODS FOR-FIRST EMPLOYMENT A,

. ’Already emplcyed before attendmng school (26 resPonses)

Just Gra&uated from Maple Woods Community College

(1 resppnse)

Maple Woods Communlty College Job Placement (4 responses)
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STUDY SCHEDULE
1

The following timeline was used far completing the project:

October 1974

November 1974
December 1974

- January 1975

February 1975

March- 1975

Complete: prospectus °

Receive Advisory Committee input - ,

Revise Prospectus, if needed

Complete mailing *ist of 1970-74
graduates

Prepare cover letter to be 1nc1uded
with questlonna@ke

Finalize quest1onna1re

Accomplrsh first ma111ng of response
instrument

Follow-up pest card (November 15¢

Follow-up letter - (November 30),

- will include questionnaire

Telephone for extended" response
(December 7)
Mail questionnaires to employers

.+ and/or supervisors (December 15)'

4

Follow-up telephone call (December 30)

Commence data tabulation and ana1y51s
(January 15)

Submit first draft (February 1) of
results to Advisory Committee
Revise as necessary (February 15)

and final draft

Completed proJect (March 1)

4

U
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LETTERHEAD

!

* Cover Letter for Student Questionnaire -

-

4 # .
. . .

- Maple Woods Community College has completed its fifth year of operations..
Dyring that time, I have not had an opportunity to determine the degree
of success of graduates. from my program nor have I been able to deter-
mine if the course of study has adequately met student needs.

I. would like to ask a favor of you. Will you please take a few moments
to complete the enclosed survey form and return it in the self-addressed,
stamped envelopé?

Your prompt answer will assist me in reviewing the suitability of my
program content in relation to the world of work and job requirements.
1 .

Sihcerely,' | | e

¢

4
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- OCCUPATIONAL GRADUATES
’ C FOLLOW-UP QUESTIONAIRE

.~ DIRECTIONS: - Maple Woods Commmity College has a continuing interest in
| . its graduates and would like to keep up with their progress. Your
| v answers to the following questions will not only help us at the present
| time but will also be of value in planning for future years, You may be .
- assured that your ahswers will be used only in a total report and will o
not identify you personally. Please answer all questions as completely
I ' ,as possible. : , o
" .. When you have completed the suyvey form, please piace’ it in the enclosed
l ' self-addressed, stamped envelope and drop in ‘the mai] - NO POSTAGE REQUIRED.

* 1. At the present time, I am: (Please check all that apply)
ot () a Wor,king ﬁ;ll-tinle ¢ ) b Wo;cr_king part-time |
C - () c. Housekeeping . (__) d. Military*Service
| ' “e. Going to school'; where? N : .
- () Full time R . : :
, ’ :+ What is your major? I o
T (__) Part time - . ) : o

)£ Unemployed (If unemployed, skip to question 3)

2. If you are working, please complete the foliowing for your Eres'en.t : '\
position. - , o o
't

a. Firm or Employer

.b. Employer's Address_ : - _ -

N

‘c. Type of Business

d. Your positiori and duties

(IT additional space is required, please use reverse side of page 3)

/ . ‘. e. Starting Date _ Beginning Salary/mo.
) Present Salary/mo. - '
v f. Was your Maple Woods Cdrrmu;lity College tfaining appropriate for your
, ' , present position? , . =
- () Yes " () No () Partly

(Over Please)
. - 50 /




50 . ) ‘ ) / : . v ' c o
. \ ’ \ ) v ; ‘ . } . .
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Page 2 , : _ -
(X:CUPA'I‘I(.NAL GRADIIA'IES FOLLCM-UP QUESTI(NAIRE -
3. Please list the p051t10ns you have held since leaving Maple Woods ~

' . “Sommmnity College (do not include your present job, and please list
v these positions chronologlcallj A

Dates of - +Name and - . o ) o oo
Employment  Address of o , Salary -
Mo/Yr ) Employer Type of Work Dore ‘Range/bb;
(st Job) = From ' : : Start
—_— ’ _— X ‘ e 'y
~ 1o -~ End ,
(2nd Job)  From ) I - v start _ A -
| To: _ ‘ | | | : L End
(3rd.Job)  From ' . Start 5y~
’ To . .. End
(4th Job)  From o - ) _Start
‘ " To ) ' ‘ . - “End

. 4. 1In relation to your work since leaving Maple Woogs Commm:Lty College,
the suitability of your courses to the job were:

C ) Excellent (_) Good  (__) Fair ( ") Poor B
5. As-a result of your experiences, do you have -any suggestlons for change

‘that would make the program at Maple Woods Commmity College more
‘suitable for the work situation?

C__) No (__) Yes, (Please indicate below)

(If additional space is required, please use reverse side of page 3)

-

. 6. In general, the instruction at Maple Woods Commmity College wast

(__) Excellent (__) Good | () Fair  (__) Poor,

A

(Please continue to Page 3)




o

Page 3 ‘ '
OCCUPATICNAL GRADUATES FOLLG'I—UP QI.IESTIQJAIRE

7. The primary purpose for your enrollnent at Mﬂple Noods Commnlty
- College was: . &

(Ja. To upgrade ynur skills in‘your job. performance
(_J)b. To prepare yourself for a career

(___) ¢. To prepare yourself for a change in care‘er | |

(__') d. To prepare yourself, for advancement in your enployer s conpany

%

8. If unemployed are you avallable for* enploynmt?

S Ys - . ()N | .
_ 9. How did you obtain your first employment  after gtad)buon from
Maple Woods €Commmity College? @ :
(__)a. Onyour own | - ‘, ,. 5
(0. Instructor's assistance e T o

{_) c. Missouri Divisic;xr of Employment Security

(__) d. Private employment agency ' |
() e. Friemd <+ - -

(«, )f@ Relative h : 3 d |
( ) g. Other (Please specify - ' oy )

10.. If college job placement services had been available when you graduated
 would you have used them? '

() Yes (L No |

Please place the survey form in’ the enclosed self-addressed, stamped
envelope and drop it in the mail. NO POSTAGE IS REQUIRED. 'I'hank you for
your help. ’ ’

If you would like a copy of the report, please mdlcate your name and a(ddress

'below
T (First) (Middle) - (Maiden) - (Last)
 ADDRESS I i |

: - (Number) (Street) .

”

i) e (State) - — T Tode)

IR,

«
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LETTERHEAD

..Cover Letter for Employer Questionnaire

has J.nda,cated on a college follow-up
questxoqpalre that he/she is employed by you.

We are “interested in determmmg the results of our efforts in training
people for work. One of the ways we'can. assess the /results is to. ask
employers their opmmn of our graduate's performance.

Wopld you please take a moment _And complete the enclosed assessment
form and return it in the self-addressed, postage paid envelope?

3
Your help is greatly appreciated. 'I‘hank youa

_Sincerely,

Donald L. Clark, Ed.D.
Director, Research & Development

DlC/pkb b

¢ Enclosure

4

UNIVERSITY OF CALIF.
LOS ANGELES

FEB 13 1976

CLEARINGHOUSE FOP
UUNIOR COLL

5\')




EMPLOYER ASSESSMENT
OF OCCUPATIONAL GRADUATES -

s
4

. DIRECTIONS: Please mark in the approprlate space, your response to each
question below. Your responses will be included with others in the final |
- report and ‘are guaranteed to be anonymous. Thank you for your help

1. In terms of general: job requlrements, mdlcate the Maple WOods
- graduate's degree of preparation. _

Good Fair - ’Poor .

Excellent )
Indicate the leve ofﬂ skill performance of the Maple Woods graduate.

[ & J V-
L]

E _e11ent . Good Fa.ir Poor

' 3. Indicate the attitude: toward work of the Maple Woods graduate. B
__Excellent ___ Good Fair Poqr

aa———— e

4. Do you have any suggestlons that would help Maple Woods in preparmg
: people for ‘jobs? .

-Yes (Please rndieete below) . -No

~

(If additional space 1S required please use reverse 51de of this sheet)

(>4

5. Would you like to be placed on our Job Placement Serv:Lces l,lst?

(

Yes (Please indicate your name § address below) No
. A ) -

TITLE .
ADDRESS . “ L
- CITY § STATE o ~
" ZIP CODE . ‘ , L




